


WHAT ELSE DO I NEED TO KNOW?

EXAMPLES OF HARASSMENT
Harassing behavior that interferes with an individual’s job performance or that creates  
an intimidating, hostile, or offensive working environment for employees, visitors, or anyone 
conducting business with Pacific Life will not be tolerated.

Examples Include: 

 • derogatory or offensive comments, slurs, or gestures

 • offensive or derogatory emails, online and social media posts, text messaging  
  or computer transmissions where the content or conduct negatively affects other  
  employees or the workplace, even though the conduct itself may have taken  
  place outside of the workplace

 • circulation of inappropriate written materials, jokes, or cartoons

 • negative stereotypes

 • any other verbal or physical conduct that demeans, ridicules, or torments an individual  
  based on a protected characteristic

EXAMPLES OF SEXUAL HARASSMENT
In addition to the types of conduct described above, engaging in unwelcome conduct of a sexual nature  
or making unwelcome sexual propositions or advances is strictly prohibited in the workplace.

Examples Include:

VERBAL:  Sexual comments or references, jokes, stories, or conversation of a sexual nature.

PHYSICAL:  Inappropriate sexual or romantic touching, offensive gestures, physical interference,  
      or impeding or blocking movement.

VISUAL: Posters, cartoons, drawings, letters, poems, notes, emails, text messages,  
      or online posts of a sexually explicit or suggestive nature.

OTHER: Repeated unwanted romantic advances or attention; excessive comments about  
      someone’s appearance; unwanted expressions of sexual interest, sexual advances,  
      or requests for sexual favors; excessive or inappropriate gift giving; accessing inappropriate  
      websites in the workplace or with Company resources.

RETALIATION
Retaliation is negative treatment or adverse action taken against an employee because he or she has  
reported a concern or cooperated in an investigation. Retaliation may be overt (such as demotion or termination)  
or subtle (giving the employee undesirable assignments, poor performance evaluations, and ostracizing the 
employee from the rest of the department). 

Regardless of the resolution of a reported violation, you should never fear retaliation for reporting concerns  
in good faith or participating in an investigation. Any sort of retaliation that accompanies a reported violation  
is against Pacific Life policy and will not be tolerated.



REPORTING AND INVESTIGATION PROCESS
If a report is made, Pacific Life does not automatically assume a violation has occurred. 
All reports are documented and investigated carefully and timely. The resolution of the 
investigation depends on many factors. These factors include whether the report was 
substantiated, the seriousness of the matter, and the effect on Pacific Life and its employees. 
If misconduct is found, Pacific Life will take appropriate remedial action. Possible remedies for 
substantiated violations include, but are not limited to, employee counseling, verbal or written 
warning, and termination of employment.

Complete information about the reporting and investigation process is outlined in the 
Reporting Violations, Seeking Help, and Raising Concerns Policy.

FEDERAL AGENCY COMPLAINT PROCEDURE
In addition to the Company’s internal complaint procedure, you should also be aware that 
the federal Equal Employment Opportunity Commission (EEOC) and Department of Fair 
Employment & Housing (DFEH) investigate and, in appropriate cases, prosecute complaints of 
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