


 
     
 

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of 
money you make on your investments over time. Please make sure you understand what fees and costs you are paying, 
including the fees and expenses of the Funds. The fees and costs discussed above do not reflect any advisory fees paid to 
your investment adviser representative for advisory services provided to you. Such fees are covered in a separate agreement 
between you and your investment adviser representative. 
   
What are your legal obligations to me when providing 
recommendations? How else does your firm make money and what 
conflicts of interest do you have?  
 

When we provide you with a recommendation, we must act in your best 
interest and not put our interest ahead of yours.  At the same time, the way 
we earn money creates conflicts of interest. You should understand and ask 
us about these conflicts of interest because they can affect the 
recommendations we provide.  

Conversation Starters  
 

Ask your financial professional this question to 
start a conversation about potential conflicts of 
interest:  
 
• How might your conflicts of interest affect me, 

and how will you address them? 

Here is an example to help you understand our conflicts of interest: 
 

Proprietary products: We only offer annuity products issued by Pacific Life. We have an incentive to recommend Pacific Life 
annuities, and subaccounts investing in Funds managed by a Pacific Life affiliate, over third party products because Pacific Life 
receives compensation when you invest in these products.  
 

For more information on our brokerage conflicts, see our Regulation Best Interest Disclosure Document at PacificLife.com.  

How do your financial professionals make money?  
Our financial professionals, known as Advisory Solutions Desk Associates, provide limited retail broker


