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Categories of Personal 

Information 
Examples  

Professional or 
Employment-Related 
Information 

 Work history and prior employer 

Audio, electronic, 
visual, thermal, 
olfactory, or similar 
information 

Sensory information which includes voice, video recordings, photographs 

Sensitive Personal 
Information 

Social Security number, driver’s license number, passport number, 
account login, contents of mail, email, and text messages 

Inferences Drawn from 
Personal Information 

Profile created by analyzing information provided 

Geolocation Using IP address of a device to estimate its geographical location for 
security monitoring purposes. 

How Do We Collect Your Personal Information? 
We obtain Personal Information from the following categories of sources: 

• Information you provide to us directly, or other individuals acting on your behalf, such as 
information provided in your application, training certificates, licenses, emails, and calls 
with us; 

• Information we collect or receive from service providers, such as our contract holders who 
may be your clients, claim administrators and investigators, government or administrative 
agencies, or Departments of Insurance; 

• Automated technologies on our websites; 
• Publicly available sources, including information available from the media and other records 

and information available by federal, state, and local government entities; and/or 
• Our affiliates and subsidiaries. 

Why We Collect Personal Information and How Do We 
Use And Disclose it? 
Pacific Life 
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Business Purpose Categories of Personal Information  Disclosed to which categories of third 

parties for Operational Business 
Purposes 

Appointment-
related purposes 

Identifiers; Financial Information; 
Professional or Employment 
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• The length of time the business intends to retain each category of Personal Information, or if 

that is not possible, the criteria used to determine that period. 

We have provided such information in this Privacy Notice, and you may request further information 
about our privacy practices by contacting us at the contact information provided below. 

Right to Request Deletion: you may request that we delete any Personal Information about you that 
we collected from you. 

Right to Request Correction: you may request that we correct any inaccurate Personal Information 
we maintain about you. 

Right to Know: you may request that we provide you with the following information about how we 
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How To Exercise Your Rights? 
Insurance Producers who reside in California have certain rights with respect to the collection and 
use of their Personal Information. You may access these data rights by contacting us via one of the 
methods listed in the Contact Information section below. 

Authorized Agent 
You have the right to designate an authorized agent to make a request on your behalf. You can 
designate the agent by providing them with written permission signed by you to act on your behalf. 
On your behalf, an authorized agent can make a request to know, delete, or correct by contacting us 
at our contact information below. As part of our verification process, we may request that the agent 
provide, as applicable, proof concerning his or her status as an authorized agent. In addition, we may 
require that you verify your identity as described in the “How do we verify your identity” section or 
confirm that you provided the agent permission to submit the request. 

De-identified Information 

Where we maintain or use de-identified information, we will continue to maintain and use the de-
identified information only in a de-identified fashion and will not attempt to re-identify the 
information. 

Changes to Our Privacy Notice 
This Privacy Notice was last updated January 21, 2025. We reserve the right to amend this Privacy 
Notice at our discretion and at any time. When we make material changes to this Privacy Notice, we 


